
We are looking for a friendly, 

confident, creative and well 

organised Account Manager.
 

[w
ho can make our customers smile

]



The role:
Account Manager

About us:
With over 10 years experience in Corporate Clothing & Promotional Merchandise, we work with 
a range of well known blue chips; from High Street Retailers and Supermarkets to International 
Fitness & Leisure conglomerates. We are talent rich and, unusually for our industry, have fully 
formed design, on-line and production departments in-house. Our continued growth has resulted 
almost entirely from great service leading to repeat business and referrals. It’s our approach to 
build excellent relationships with clients - working with them and not just for them. We are now 
looking for someone to take advantage of our depth of resources and drive the business forward.

About you:
Account Managers are our clients main point of contact, the people who ‘own’ each job and 
oversee it safely from initial enquiry through to final delivery. You’ll be working closely with some 
well-known names from around the UK, as well as a few well-known local companies. We’ll need 
you to build strong relationships and be an excellent communicator; someone who can ensure 
the client always gets great service. An excellent phone manner is a must. You’ll also need to get 
the most out of those around you (internal production teams; suppliers; manufacturers; artwork 
& creative departments) as deadlines are notoriously tight and competition is fierce. Face to face 
meetings are often expected, so you need to be prepared to get up and go! Experience working 
in the promotions, retail, or textile industry would be of benefit; but it’s your personality, warmth, 
positive outlook and proactive attitude that will really get you noticed.

The Benefits: 

Competitive salary + Benefits

You’ll be working with major national and international brands, with some opportunity for travel 
and networking around the UK. The range of work and clients you will experience look great on 
any CV!

Applying:
In the first instance, please send a CV and covering letter. You can email, post or upload you 
aplication via our website. We look forward to hearing from you.

Creative Emporium, 4 Whitehall Cross, Leeds LS12 5XE.

: 08707 500057   : 08707 500058   : jobs@creativeemporium.co.uk   : www.creativeemporium.co.uk


